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Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactosawmm @egepanbHbiM 3aKOHOM PEryIMPYIOTCA NPaBOOTHOLWIEHMUSA, CBA3aHHble C
peanusaument rpaxaaHuHom Poccuitickoli ®eaepaumn (fanee TakKe - rparkaaHWH) 3aKpensieHHoro 3a
HUM KoHcTuTyumeit Poccuiickoit depepaumm npaBa Ha obpalleHuWe B rocyfapcTBEHHble opraHbl U
OpraHbl MEeCTHOro CaMOYMPaB/IEHUS, @ TaKXKe YCTaHaB/AMBAETCA MOPALOK PACCMOTPEHMSA 0bpalLeHuit
rpa)gaH rocygapcTBeHHbIMW OpraHaMu, OpraHamu MECTHOrO CaMoynpaBieHUs WU AO0JIKHOCTHbIMM
IMLaMu.

2. YcTaHOB/IEHHbI HacToAwuM defepasbHbIM 3aKOHOM MOPALOK PACCMOTpPeHUs obpalLeHui
rpaskaaH pacnpocTpaHsAeTca Ha Bce ObOpalleHWa rpaxgaH, 3a WCKAYeHMeM obpalleHuid, KoTopble
NoAJIEXKaT PACCMOTPEHUIO B MOPALKE, YCTAHOBNEHHOM defepasbHbIMU KOHCTUTYLIMOHHBbIMU 3aKOHaMM
N MHbIMK deaepanbHbIMMU 3aKOHaMMU.

3. YcTaHOB/MEHHbIW HacToAwMM PesepasbHbIM 3aKOHOM MOPALOK PAacCMOTpPeHUs obpalleHui
rpaskaaH pacrnpoCTPaHAETCA Ha MPaBOOTHOLEHWA, CBf3aHHble C pPaccMOTpeHWem obpalleHui
MHOCTPAHHbIX TpaxgaH W vy 6e3 rpakAaHCTBa, 3a WCK/IOYEHWEM C/lyyYaeB, YCTAHOBNEHHbIX
MeXKAyHapoaHbiM gorosopom Poccuiickoit Peaepaummn nnm dpegepanbHbiMm 3aKOHOM.

4, YcTaHOBAEHHbIA HacToAlwMm PeaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHuit
rpaskaaH rocyAapcTBEHHbIMW OpraHamu, OpraHaMM MECTHOrO CamMOyMPaBAeHUA WM AO0AKHOCTHbIMU
NIMLAMW PacnpOCTPaHAETCA Ha NPaBOOTHOLIEHUS, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu,
AONKHOCTHLIMM ML AMKM 06paLleHnit 06beaMHEHUIA FPaXKaaH, B TOM YNCIE IOPUANYECKUX UL, a TaKXKe
Ha NPaBOOTHOLIEHUSA, CBA3AHHbIE C PacCMOTPeHWeM 06palleHnit rpaxkaaH, o6beAuHEeHU rpaXkaaH, B
TOM UYMCNE PUANYECKMX UL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUYMMblE GYHKLUMU FOCYAaPCTBEHHBIMU U1
MYHULMNANbHBIMW YUYPEKAEHUAMM, MHbIMU OPraHN3aLMAMM U UX AOKHOCTHLIMU ANLAMM.

(yacTb 4 BBeAeHa PeaepanbHbiMm 3aKkoHOM 0T 07.05.2013 N 80-3)

CraTbs 2. MpaBo rpaxkgaH Ha obpalueHne
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1. MpaxpgaHe MMelOoT NpaBo 06paWlaTbCA AWYHO, a TaKKe HanpasBAATb WHAMBUAYaNbHble W
KOJIIEKTMBHbIE 0OpalleHuns, BKAoYas obpalieHma obbeauHeHUM rpaxaaH, B TOM Ync/ie lopuandeckux
/ML, B rOCyZapCTBEHHble OpraHbl, OpraHbl MECTHOrO CaMoynpaBieHUA U UX LONKHOCTHbIM AMLAM, B
rocyapcTBeHHble U MyHULMMANbHbIE YUYPEKAEHUSA M UHble OpraHU3aLMu, Ha KOTOpble BO3/I0XKEHO
oCyLLecTBeHNE NYHANYHO 3HAUMMBIX QYHKUNIA, U UX JONHKHOCTHBIM JIMLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa U cBo6o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratbs 3. MpaBoBoOe peryaMpoBaHMe NPaBOOTHOLEHMUM, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLeHNnit
rparkaaH

1. lMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEeM ObpalleHUN rpaxKaaH, peryampytorcs
KoHctutyumnenn Poccuiickoit Pepepaummn, mexayHapogHbiMu gorosopamu Poccuitckon depepauum,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PenepanbHbiM 3aKOHOM U MHbIMU
desepanbHbIMKU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbeKToB Poccuiickoin deaepauymm moryt
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTaHaB/NMBaATb rapaHTMM NpaBa rpakgaH Ha obpalleHue, AONOMHAOWME rapaHTUKM, YCTaHOBAEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHbI, UCNOJIb3yeMble B HacToAawem PeaepanbHOM 3aKOHE

[na ueneit HacToswwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYIOLWME OCHOBHbIE TEPMUHbI:

1) obpalieHre rpaxaaHunHa (ganee - obpaweHue) - HanpasBiAeHHble B FOCYAapCTBEHHbIA OpraH,
opraH MeCTHOro CaMOyMpaB/JeHUA WAWM AOMMHOCTHOMY AMLY B NUCbMeHHON dopme uam B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEHHbI OpraH, OpraH MecTHOro caMmoynpaBs/eHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MNPaBOBbIX aKTOB, AEATENbHOCTU rOCYAAPCTBEHHbIX OPraHOB W OPraHoOB MECTHOro
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHa O COAEUCTBUM B pPeasiM3aLmm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbBIX NpaB U cBoboa Apyrux aunl, AMbo cooblieHne 0 HapylueHUU 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpraHos
MECTHOrO CamoynpaBAEHNA U AONMHOCTHbIX AN, TM60 KPUTUKA AeATEIbHOCTU YKa3aHHbIX OpraHos M
OO/IKHOCTHbIX UL,

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBAEHUN WM 3aLMTE ero HapyLLeHHbIX Npas, cBobos,
WM 3aKOHHbIX MHTepecoB Mbo npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) [OMKHOCTHOE /MU0 - ANLUO, MOCTOAHHO, BPEMEHHO WAM MO CcneumasbHoOMy MOJIHOMOUMNIO
ocywectsasowee GyHKUMM  NpeacTaBuTensa  BAactM  MbO  BbLIMOAHAKOWEE OpraHU3aLUoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpn  paccmoTpeHun  obpalleHUs  rocyfapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CaMoynpaBAeHNA AW SOMKHOCTHBIM IMLOM rPaXKAaHWH MMEET NpaBo:

1) npeactaBnaTb AONONAHUTENbHbIE AOKYMEHTbI U MaTepuanbl AMb60o 0b6paLlaThca ¢ Npocbboit 06 nx
ncTpeboBaHUKU, B TOM YNCE B 3/1EKTPOHHON popme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCSA C AOKYMEHTAMM M MaTepuasiamu, KacaloWMMUCA PacCMOTPeHMA obpalleHus,
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€c/M 3TO He 3aTparvMsaeT npasa, cBO6OAbl U 3aKOHHbIE UHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMEHTax M maTepuanax He COAEepPrKaTcs CBeAeHMA, COCTaBMAoLLIME TOCYAAaPCTBEHHYIO WU MHYIO
oxpaHaemyto pefepanbHbIM 3aKOHOM TaMHY;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacToAulero denepanbHOro 3akoHa, yBegomM/eHUe o
nepeagpecaymMm MNUCbMEHHOTO oObpalleHUs B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
camoynpasaeHna nan JoNXKHOCTHOMY Zinly, B KOMNETEHUNIO KOTOPbIX BXOAUT pelleHne NoCTtaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpalwaTtbCa C Kanobolh Ha NPUHATOE MO Ob6palleHUI0 pelleHne WAM Ha Aencteue
(bespelicTBMe) B CBA3M C PAcCCMOTPEHMEM O06palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon depepauuuy;

5) obpaluaTbea ¢ 3aABAEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. MapaHtuun 6esonacHocCTH rpaxxgaHmMHa B CBA3U C €ro 06paLLI,6HM€M

1. 3anpelaeTca npecneaosaHMe rpaskAaHUHa B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUs WAU K OO0KHOCTHOMY AULY C KPUTUKOW AeATebHOCTU
yKa3aHHbIX 0pPraHoOB WAWN AO/MKHOCTHOrO Nnua AMbo B LLeNsAX BOCCTaHOBAEHUA MU 3alUMUTbl CBOUX Npas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. MNpu paccmoTpeHUn obpallleHUs He AOMyCKaeTcA pasrnalleHue CBefleHUI, cofepyKallumxca B
obpalleHMn, a TaKKe CBEeAEHUIN, KacaloWMxXcAa YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacuda. He
ABNAETCA pasrnaleHMem CBeAeHWi, cogeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06palLLeHnA B rocyAapCTBEHHbIM OpraH, OpraH MecTHOro CaMoynpaBAeHUA UAW AOKHOCTHOMY NnLy, B
KOMMETEeHUMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CrtaTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIo

1. MpaxpaHMH B cBOEM MMCbMEHHOM obpalleHnn B 06sA3aTesibHOM MOpAAKe yKasbiBaeT anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHONO OpraHa WAW oOpraHa MEeCTHOTO CaMoynpaBieHWs, B KOTopble
HanpasAAeT nUCbMeHHoe obpaweHne, Anbo damuamo, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOMKHOCTHOrO NMua, NM60 AO0NKHOCTb COOTBETCTBYIOLLEro /MLA, a TakKe CBOM Gamuavio, UmA,
oT4YecTBO (nocnegHee - NpPW HanUuMK), MNOYTOBLIA agpec, Mo KOTOPOMY AOJIKHbl ObiTb HanpaBieHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunn obpalleHUs, u3naraet cyTb NPeaNoXKeHus, 3aABNEHUA UK
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoAuMMoOCTM B NOATBEPMKAEHWE CBOWMX [OBOAOB rpakAaHWH npuaaraer K
NUCcbMeHHOMY 0bpalLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 UX KoNuu.

3. ObpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY NuUy B POpPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKeE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenbHOM
nopsAKe yKasbiBaeT CBOM pamuaMIO, UMA, OTYECTBO (nocnegHee - NPy HaAn4YMK), aapec 3/1eKTPOHHOM
MoYTbl, €C/IN OTBET [0/KeH ObiTb HanpaB/ieH B GOpMe 3/IEKTPOHHOro AOKYMEHTA, M MOYTOBbLIN aApec,
€C/IN OTBET A0KeH ObITb HanpaB/ieH B NTMCbMeHHON dopme. [parkgaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMo HeobxoaMMble OOKYMEHTbl W MaTepuanbl B 3NEKTPOHHON ¢opme nMBO HanpasBuTb
YKa3aHHble 4OKYMEHTbI U MaTepuanbl UM UX KONMUU B MUCbMEHHOW dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpasnieHWe 1 perucrTpaums nMcbMeHHOro obpaLLeHus

1. MparKAaHUH HanpasasaeT NUCbMeHHOe obpalleHne HenocpeaCcTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MecTHOro CamoynpaB/NeHUa UAN TOMY AO/IKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCOB.

2. MNMncbmeHHoe obpalleHne noanexXuT obasaTeNbHOW perucTpauum B TeYeHue TPex AHen C
MOMEHTa MOCTYNAeHWsa B TOCYHAPCTBEHHbIM OpraH, OpraH MEeCTHOrO CamOyMNpaB/ieHUs UK
OO/IKHOCTHOMY NnLLy.


consultantplus://offline/ref=F6BC97E5CFFE407E7BF79BA490407F95B3D5818A37F93754B8A5FD5BU817L
consultantplus://offline/ref=F6BC97E5CFFE407E7BF79BA490407F95B8D6888A32F16A5EB0FCF15980D5880629A85F28EA9179A5UC10L
consultantplus://offline/ref=F6BC97E5CFFE407E7BF79BA490407F95BBD580873FF66A5EB0FCF15980D5880629A85F28EA907EA6UC1CL

3. TMucbmeHHoe obpaleHne, cogep:Kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMMNETEHUMIO AaHHbIX [OCYAAPCTBEHHOTO OpraHa, OpraHa MeCTHOTO CaMOYMNpPaBAEHUS UK
OO/MKHOCTHOMO /INLA, HAMPaBAAETCA B TEYEHUE CEMU AHEW CO AHA PEerncTpaumm B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY AMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT peLIeHue
MOCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHMEM FPaXKAAHWHA, HanpaBumBLLero obpalleHune, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, coaeprkallee MHPopmMaLmio O ¢aKTax BO3IMOMKHbLIX HAPYLLUEHWNH
3aKoHoZaTebcTBa Poccuiickoin ®egepauunm B chepe murpaumm, HanpaBaseTca B TeYEHME NATU AHEN CO
OHA  perncTpauum B TeppuUTOpUANbHbIN oOpraH defepanbHOro opraHa MCMNOMHUTENBHOM BAACTY,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOID, HaA30PYy M OKA3aHWULO
rocygapcTBeHHbIX ycnyr B chepe MUrpauuu, 1 BbiCLIEMY AOMKHOCTHOMY nuy cybbekTa Poccuiickon
depepaunn (pyKoBoauTento BbICLIErO WUCMOJHUTENbLHOrO OpraHa rocygapCTBEHHOW B/lacTM CybbekTa
Poccuitickolt  depepaummn) c  yBegOMAEHMEM  TpaKAaHMHa, HanpasuBlwero obpalieHne, o
nepeagpecaumm ero obpalleHmns, 3a UCKNOYEHUEM Cay4Yast, YKa3aHHOro B Yactu 4 ctaTbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn peleHne NOCTaB/EHHbIX B MUCbMEHHOM 06palleHUM BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyYMpPaBAEHUA WU
OO/MKHOCTHbIX /INL, KOMMA obpalleHMa B TEYEHME CEMWU AHEN CO AHA perncrtpauuu HanpaBAsaeTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOFO  CaMOYMpPaBNEHUA UM
COOTBETCTBYHOLLUM A0/KHOCTHBIM INLLAM.

5. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUA WAN WHOMY [OO/DKHOCTHOMY /MUY MOMKET B Cayvyae HeobxoammocTtu
3anpaLmBaTh B YKa3aHHbIX OpraHax Wan y AOJKHOCTHOIO INLA AOKYMEHTbl U MaTepurasbl O pesysbTaTax
paccMOTPEeHMA NMCbMEHHOIO obpaLLeHus.

6. 3anpelwaeTcs HanpaBAATb Kanoby Ha pacCMOTPeHWe B FOCY[APCTBEHHbLIA OpraH, opraH
MECTHOIO CaMoynpaBEHNA UAN SOBKHOCTHOMY /INLY, PELUEHUE UK aelcTeue (besneincTemne) KoTopbix
obxkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTbW,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCYyAaPCTBEHHbIN OpraH, opraH MecTHOro
CamMoynpas/ieHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBAEHHbIX
B 06palleHnM BONpPocCOoB, ¥anoba Bo3BpalLLaeTca rpaxaaHMHy ¢ pa3bsACHEHMEM ero npasa 06:KanoBaTb
COOTBETCTBYIOLIME PELIEHME UK AencTBUe (be3aeicTBME) B YCTaHOBIEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLIEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpasBaeHUsA UK
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTeIbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatolme obpalleHue rocyfapCTBEHHbIM OpraH, opraH
MECTHOTr0 CaMOyMpPaBieHUsA UK JOIKHOCTHOE INLL0 MOKET 06ecrneunTb ero paccCMoTpeHMe C Bble3gomM
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /MLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpeHue obpalleHus, B
c/lyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, HanpaBuBeLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/le B 3/7eKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl WM maTepuanbl B APYrMX rOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOoynNpaBAEHMA U Y UHbIX AOMMHOCTHBIX ML, 33 UCKAKOYEHWEM CY[0B, OPraHoB A03HAHMA U OpraHoB
npeasapuTenbHOro CNeacTBus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTaHOB/IEHWE WY 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEpPeCOB rpaxXaaHmHa,

4) paeT NUCbMEHHbIA OTBET MO CyLECTBY MOCTaB/leHHbIX B o06palleHMM BOMPOCOB, 3a
WCKNIOYEHMEM C/lyYaeB, YKa3aHHbIX B cTaTbe 11 HacTosuero deaepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHWMHa O Hanpas/ieHMM ero obpallleHMa Ha pPacCMOTpeHue B Apyroi
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NuLy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOynpaBAeHWA WAW LONXKHOCTHOE AULO Mo
HanpaB/IeHHOMY B YCTaHOBJIEHHOM MOpPAAKe 3anpocy rocyAapCcTBEHHOrO opraHa, opraHa MeCTHOro
camoynpas/ieHMA UAN AO/KHOCTHOTO /iMla, paccMmaTpuBalolmnx obpatlleHue, ob6s3aHbl B TedeHue 15
OHen npefocTaBnATb AOKYMEHTbl M MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalleHun, 3a
WUCKNOYEHNEM [OKYMEHTOB M MaTepunanoB, B KOTOPbIX COAEPKATCS CBEAEHMA, COCTaBaalowme
rocy4apCcTBEHHYIO UN MHYIO OXpaHsemyto denepasbHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0COo6bI NOPAAOK NpeaocTaBAeHUS.

3. OTBeT Ha obpallieHne NoAnuUCbIBaeTCA PYKOBOAUTENEM rOCYAapPCTBEHHOIO OpraHa MM opraHa
MECTHOIo caMoynpaBeHNs, AOMKHOCTHbIM JIMLLOM /NGO YNOJTHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpauleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
CamoynpaB/ieHMA AN A0KHOCTHOMY /Ly B GOpMe 31eKTPOHHOTO AOKYMEHTa, Hanpasnsetca B popme
3/IEKTPOHHOrO [OKYMEHTa MO aApecy 3J/IEKTPOHHOW MoYTbl, YKasaHHOMY B oO6OpalleHun, uan B
NUCbMEHHOM popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuivA rpaykaaHuHa, HanpasuMBLUEro
obpalLeHre, UaK NOYTOBLIM agpec, No KOTOPOMY A0/KeH ObiTb HanpaBaeH OTBET, OTBET Ha 0bpalleHne
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcsa CBeAeHna o NoAroTaB/MBaeMOM, COBEPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noAroTaB/nBaloWem,
COBepLUAOLEM MU coBeplunBLIEM, ObpalleHne NoA/IeKUT HanpaBAEeHWUIO B FOCYAapCTBEHHbIA OpraH B
COOTBETCTBUM C €r0 KOMMETeHUMNEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaleHne, B KoTopom obrKanyeTca cyaebHoe pelleHWe, B TEYEHWE CEMW AHEW CO OHA
pervcTpauMmn BO3BPALLAETCA rPagaHWMHY, HanpasuBlemy obpalleHWe, C pasbACHEHMEM nopsaKa
06)KanoBaHMA AaHHOIO CyAebHOro pelleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbIM OpraH, opraH MeCTHOro CaMoynpaBieHUA WAW AOJIKHOCTHOE /MU0 Npw
NoslydeHUM NMUCbMEHHOTo 06paLLeHMA, B KOTOPOM COLEPHKATCA HELEeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPAYXKEHWA, YIPO3bl }KN3HW, 340POBLIO U MMYLLLECTBY AO/IKHOCTHOIO /IMLLA, @ TaKXKe YJIEHOB €ro CeEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CYLLECTBY NOCTAB/IEHHbIX B HEM BOMPOCOB U COOOLMTL
rpaxgaHuHy, HanpasusLleMy 0bpaLLeHMe, O HeAOMYCTUMOCTM 3/10ynoTpebaeHns npaBom.

4. B cnyyae, ecnvM TeKCT MUCbMEHHOro obpalleHus He nogaaeTcA NPOYTEHUIo, OTBET Ha
obpalleHne He JaeTcA M OHO He MOANIEXUT HanpPaB/IEHUIO HAa PAaCCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
opraH MecTHOro CaMoynpaBAeHUA WU AOMKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMNETEHUNEN, O Yem
B TEYEHMEe CeMU OHel Co AHA pernctpauum obpalleHusa coobliaeTca rparkaaHWHy, HanpasuBLUEMY
obpalueHue, ecnv ero pammnama 1 NOYTOBbIN afpec NOALAIOTCA NPOUTEHUIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTICbMeHHOM 06 paLLeHnn rpaxaaHMHa COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaATHO [AaBa/MCb MWCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBAAeMbiMu
obpaleHMaAMM, M Npu 3TOM B OOpalleHUW He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENLCTBA,
pYyKOBOAUTENb FOCYAAaPCTBEHHOIO OpPraHa UM opraHa MecTHOro CamoynpaB/ieHUs, AOKHOCTHOE ANLO
Mbo YyNoAHOMOYEHHOE Ha TO /IMLO BrpaBe MPUHATb pelleHMe o0 6e30CHOBATeNbHOCTU O4YepesHoro
06palleHMa M MNpeKpaleHnn Nepenucku ¢ rpaxgaHMHOM Mo AaHHOMY BOMPOCY MpPU YC0BUM, YTO
yKasaHHoe obpaleHne W paHee HanpasBasemble 0OpalleHMs HanpaBAsAMCb B OAMH W TOT Ke
rocyapCTBEHHbI OpraH, opraH MecTHOro CamMoyrnpaB/AeHUA UAN OOHOMY U TOMY YKe O0/KHOCTHOMY
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nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLIKMIA obpalleHue.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOMO B 06paLleHnn BONpoca He MOXKeT ObITb AaH
6e3 pasrnalleHns cBeAeHM i, COCTaBASAIOWNX TOCYSAaPCTBEHHYIO MW UHYIO oXxpaHsaemylo denepasbHbiM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLemMy obpalieHMe, coobLLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYyCTUMOCTbIO pasr/alleHns YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnu npuuuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTAaB/AEHHbIX B obpalieHun
BOMPOCOB He MOr 6biTb AaH, B MOoc/aeAytowem OblM YyCTPaHEeHbl, rpaXgaHWH BNpaBe BHOBb HaNpaBuTb
obpalleHMe B COOTBETCTBYIOWMI TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOIO CaMOoynpaBiAeHUA WU
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MUCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe ob6paleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CaMOYNpaB/ieHUA UAM OOMKHOCTHOMY JINLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeueHue 30 AHEN Co AHS perncTpauum NMCbMeHHOro obpalleHma, 3a UCKAOYEHMEM C/yYas, YKa3aHHOro
B yacTtm 1.1 HacToAwWwel cTaTby.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHne, MOCTyNMBLUEE BbICLUEMY AO/IKHOCTHOMY /MLy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n coaepailee MHGOPMaLMIO O GaKTax BO3MOMKHbIX HapyLIEHWUI
3aKoHoZaTebcTBa Poccuiickon Pepepaunmn B chepe murpauumm, paccmatpmsaeTtca B TedeHme 20 aHen
CO AHA perncTpaumm NMCbMeHHOoro obpateHus.

(yacTb 1.1 BBeaeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKNOUUTENBHBIX CAy4YanX, a TaKXKe B C/lydae HanpaB/ieHUs 3anpoca, NpeaycMOTPEHHOro
yacTbio 2 cTatbu 10 HacTosiwero deaepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAapCTBEHHONO OpraHa uau
opraHa MecTHOro CamMoyMnpaB/ieHUA, LO/IKHOCTHOE NULo IMBo YyNoJIHOMOYEHHOE Ha TO /IMLO Brpase
NpPoA/NTb CPOK PacCMOTPeHUs obpallieHnsa He bonee Yyem Ha 30 AHel, yBeAOMMB O NPOAJIEHUM CPOKa
€ro pacCMOTPEHMSA rPaXKaaHuHa, HanpasBMBLUEro obpalleHue.

Cratba 13. JIn4uHbIM NpUem rpaxxaaH

1. /INYHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHusA
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOYEHHBIMK Ha TO AnUAMU. MHbopMaLMA O mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4/1A NPUEeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpPUEME FPaXKLaHUH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMIN ero TNYHOCTD.

3. CoaepskaHue yCTHOro obpalleHns 3aHOCUTCA B KapTOYKY JIMYHOrO Npuema rpakgaHuHa. B
C/lyyae, eciv U3/10XKEHHbIe B YCTHOM 0bpalLeHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebytoT AONONHUTENLHON NPOBEPKM, OTBET HA obpalleHMe C COoracua rpaskaaHnHa MoKeT bbiTb AaH
YCTHO B XOZ4€ /IMYHOTO NpMemMa, 0 Yem AEeNaeTCs 3anucb B KapTOYKe JIMYHOrO npuema rpaskaaHuHa. B
OCTa/IbHbIX C/1y4YasnX AAeTCA MMCbMEHHbIV OTBET MO CyLL,eCTBY NOCTaB/EHHbIX B 06palLeHnn BONpPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MpuUema, NOAJIEXKUT Perncrpaumm u
PaccMOTPEHMIO B NMOPSAAKE, YCTAHOBNEHHOM HacToAlwMM PesepasbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COAEprKaTcA BOMPOCbI, peleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AOJIKHOCTHOTO /ML, TParKAAHWMHY [OAeTcA pasbsCHEeHWe, KyJa M B KAKOM MOpsAKe emy cnenyet
obpatuTbCA.

6. B xoae nMYHOro npuema rpaxkgaHuMHy MOXKeT 6biTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHna, ecin emy paHee 6bia1 aH OTBET NO CyLLECTBY NOCTaBAEHHbIX B 06palleHnn BONpocos.

7. OTvaenbHble KaTeropuu rpaxgaH B CAydasAx, MPeayCMOTPEHHbIX 3aKOoHOAATe/IbCTBOM
Poccuiickolt Pegepaumm, NoNb3yOTCA NPAaBOM Ha INYHbII NpUMem B NepBooYepeqHOM NopaakKe.

(yacTb 7 BBeAeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-3)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

locymapcTBeHHbIe OpraHbl, OpraHbl MECTHOrO CamoynpasBAeHWA W AO/KHOCTHblE Auua
OCYLLECTBAAIOT B NpeAesiax CBoel KOMMETEHLUMN KOHTPOJb 3a cobofeHMemM NopAaKa PacCMOTPeHUs
obpalleHnii, aHaNM3MPYIOT coAep’kaHWe MocTynalolmx obpalleHnid, MPUHUMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbIIB/IEHUIO W YCTPAHEHWIO MPUUYNH HapyLLIEeHUA Npas, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapylweHWM HacToswero degepanbHOro 3aKoHAa, HECyT OTBETCTBEHHOCTb,
npeaycMoTPEeHHYI0 3aKoHoAaTeNbCTBOM Poccuitickolt degepaumm.

Cratba 16. Bo3smelleHuWe MNPUUMHEHHbIX YBbLITKOB WM B3bICKaHWE MOHECEHHbIX PacxXo4oB Npu
paccMoTpeHUN obpalLeHnii

1. TpaxaaHWH MMeeT NpaBoO Ha Bo3MmelleHWe YBbITKOB WM KOMMEHcaluuio MopasbHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeicTBnem (bespelicTBMEeM) rocyAapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0KHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cnyvae, ecnmn rpaxkaaHuH yKasan B obpalieHMM 3aBeAOMO JSIOXHble CBeAeHWUs, pacxoAbl,
MOHECeHHble B CBA3M C paccMoTpeHurem obpalleHus rocyaapcTBeHHbIM OpraHom, OpraHOM MECTHOrO
CaMoynpasBAeHUsa WAW AO/KHOCTHbIM JINLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpaKgaHuHa no
pelueHuto cyaa.

Cratbsa 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NpPaBoBbIx akTos Coto3za CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon depepaunu:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pacCMOTPEHUA NpeaoKeHUN, 3aaBaeHuin 1 Kkanob rpaxgaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHWs NpeanoXKeHui, 3aaBNeHN 1 Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 rogma N 2365-X "O6 yTBepkaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHWUI U AOMNOJHEHUA B HEKOTOPbIE 3aKOHOAATE /IbHbIE AKTbI
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalowenca yTBepxaeHns
YKkasza [pesngmuyma BepxoBHoro Coseta CCCP "O BHeceHMW WU3MEHEHUA W [ONONHEHMA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NpeaioKeHnin, 3aaBaeHnin 1 *Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP ot 2 ¢eBpans 1988 roga N 8422-XI "O BHeceHuu
gononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roma N 9004-XI "O6 yrtBepxpeHun YKasos [Mpesvanyma
BepxoBHoro Coseta CCCP o BHECEHMU M3MEHEHUN U OONONHEHWI B 3aKOHodaTesbHble akTbl CCCP"
(BemomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeepaeHns YKasa
Mpe3snanyma BepxosHoro Coseta CCCP "O BHeceHun pgononHeHun B YKas lMpesnanyma BepxoBHoro
Coseta CCCP "O nopaake paccmMoTpeHMA NpeasiorKeHnn, 3aaBeHNi 1 Kanob rpaxaaH".

CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa
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Hactoawmin ®egepanbHblii 3aKOH BCTyNaeT B cuay no uctedeHmn 180 aHen nocne AHA ero

oduumanbHOro onybanMKoBaHUA.

Mocksa, Kpemnb
2 mana 2006 roga
N 59-03

MNpesnaeHt
Poccuiickoin Peagepaumn
B.MYTUH




